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Update

• Introduction

• ERIC Overview 

• New ERIC Contract

• ERIC Digital Library Highlights

• ERIC Digitization Project Update

• ERIC Web Site

• Questions?
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Introduction - ERIC Overview

Creates the Institute of Education 

Sciences

“Make … information accessible in 

a user-friendly, timely, and 

efficient manner (including 

through the use of a searchable 

Internet-based online database)”

Disseminate Information on:

 Closing the achievement gap

 Educational practices to 

improve academic achievement 

and promote learning

 16 ERIC Topics

Adult, career, and vocational 

education 

Community colleges 

Assessment and evaluation

Higher education

Teaching and teacher education 

Information and technology 

Counseling and student services

Educational management

Elementary and early childhood 

education

Reading, English, and communication

Science, mathematics, and 

environmental education 

Social studies/social science 

education 

Rural education and small schools

Urban education

Disabilities and gifted education 

Languages and linguistics

Mission Topics
Legislation

Sec. 172 of PL 107-279, 

Education Sciences 

Reform Act of 2002

Researchers

Librarians

Teacher educators

Education students

Administrators

Teachers

Publishers

Education organizations

Policymakers

Technical 

assistance 

providers

Parents

Media

The public

Stakeholders

“To provide a comprehensive, easy-to-use, 
searchable, Internet-based bibliographic 
and full-text database of education research 
and information for educators, researchers, 
and the general public.”

Management
IES - NLE
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Introduction - The New ERIC Contract

• The award

• Date: August 4, 2009

• Awarded to: Computer Sciences Corporation 

• Term: Base year with 4 option years (through 
August 3, 2014)

• Scope of work

• Management, Communications, and Reporting

• Acquisitions and Processing

• Collection Development and Management

• Information Technology Systems

• Innovation
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Introduction - The New ERIC Contract

• Universal Access

• Conversion of image files to searchable full text

• ERIC Thesaurus assessment 

• Process and publish 8,500 to 16,000 records per 

quarter

• Article level coverage to accommodate 1,100-1,500 

journals and 4,500-6,000 non-journal items (selected 

annually)

• Virtual Reference Desk

• Digitization of ED historical documents
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Introduction - The New ERIC Contract

• New ERIC Library Committee

• Ten members, including K-12, academic and 
special librarians 

• First in-person meeting held June 23-24 in 
Washington

• Committee is considering issues related to 
ERIC content, the public web site, ERIC 
Thesaurus, outreach to user communities and 
potential new users
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Introduction - The New ERIC Contract

• ERIC Library Committee Members

• Jo Ann Carr, University of Wisconsin-Madison

• Kate Corby, Michigan State University

• Thomas Dowling, OhioLINK

• Deborah Garson, Harvard University

• Terri Kirk, Reidland High School (KY)

• Dana Peterman, University of California, Irvine

• Gretta Seigel, Portland State University

• Judy Walker, University of North Carolina - Charlotte

• Ann Weeks, University of Maryland

• Arthuree Wright, Howard University
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Content By the Numbers

• ERIC Collection Highlights as of June 1

• Approximately 1,351,700 Records 

• 855,000 Journal Records and 496,700 Non-
Journal records

• 327,500 full-text articles 

• 1100 journal titles under agreement

• 828 non-journal providers under agreement
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Comprehensive vs. Selectively Indexed Journals
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Agreements with Publishers

• ERIC has formalized agreements with copyright holders 

• Agreements provide ERIC with permission to:

• Index and display bibliographic data and abstract 

• Provide full text access via the following options:

• PDF hosted by ERIC - immediate or embargoed release

• Links to publisher’s site, including DOIs when available

• Links to institutional holdings (Find in a Library)

• The agreement process:

• Ensures rapid, regular, and seamless delivery of content

• Respects copyright law, and intellectual property

• Seeking agreements with 97 journal and 235 non-journal 

publishers
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ERIC Operational Details

• Record Volume

• ERIC normally publishes approximately 4,000 new 
Records to the ERIC network per month

• Processing Frequency

• ERIC acquires content continuously

• ERIC processes and publishes records in 30 days or 
less

• Content availability to ERIC Network

• Records are published:

• Daily to eric.ed.gov

• Monthly to ERIC vendors

http://www.eric.ed.gov/
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ERIC Digitization Project



12

ERIC Digitization Project

• ERIC conducted outreach to thousands of 
individuals and organizations who submitted 
documents from 1966 to 1992 (materials 
previously available only on microfiche)

• The result - full text release of more than 193,000 
documents previously only available on microfiche 
released between 1966 and 1992 

• Project completed in 2009 

• ERIC still accepts permissions to release 
documents online 

• For more information, see eric.ed.gov/digitization

http://www.eric.ed.gov/digitization
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ERIC Digitization Project
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Microfiche Collection Information

37,844

133,933

301,270

473,047

0 50000 100000 150000 200000 250000 300000 350000 400000 450000 500000

Level 3

Microfiche Only

Full Text Available

Titles on Microfiche                                                                                       
1966 to 2004                                                                                                             
(ED010000 -
ED483046)
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Microfiche Collection Management

• Librarian Page on the ERIC Web site includes pull  

lists of digitized microfiche and keep lists of 

documents to retain

• Though a rare occurrence, publishers may rescind 

permission to display full text

• ERIC is posting lists of documents for which 

permission to provide full text has been rescinded, 

and removing these record numbers from the pull 

lists
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Microfiche Collection Management
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Microfiche Collection Management

• “Keep” lists added as an 

aid to libraries that have 

not yet begun ERIC 

microfiche maintenance

• Existing (“Pull”) lists 

updated and retained 

and updated for libraries 

with maintenance in 

progress
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ERIC Web Site

• Focal Point for Information about ERIC

• Collection and Thesaurus information

• Information for ERIC special audiences

• Publishers and Authors

• Librarians

• Licensors

• Freshest Instance of the ERIC Collection

• Daily updates to collection 

• Many linking options and full-text available

• Hosts ERIC Applications
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ERIC Web Site – June Update

• Features

• Search Enhancements

• Web 2.0 Capabilities

• Collection Maintenance Tools

• Thesaurus Update
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ERIC Home Page
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ERIC Web Site – Search Enhancements

• Faceting

• Search String Refinements

• Advanced Search Limiters
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Search Facets

• Selections are generated 

dynamically based on search 

results

• Options include Author, 

Descriptors, Date, Audience, 

Journal, Education Level and 

Publication Type

• The number of records matching 

each criterion is indicated
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Symbols in Searches

• The following symbols can be included in search strings:

`,@,#,$,%,(,),_,-,=,\,;,<,>,.,/ and comma(,)

• Enables searching on URLs, email addresses, and other 

terms
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New Search Limiters

•Advanced Search Limiters

•Limit Searches to ED, EJ or Both

•Limit Searches to Peer Reviewed only
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Collection Maintenance Tools

• Microfiche “Keep” Lists (shown in digitization 

discussion)

• Searchable Source Lists

• ERIC Collection Statistics

• Library Committee
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Searchable Source Lists

• Journal and Non-Journal 

sources are searchable 

by keyword or phrase 

• Journal list updated 

based on current 

agreements
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ERIC Collection Statistics
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Library Committee
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Web 2.0 Capabilities

• Expanded RSS

• “Share” to popular social applications and sites

• ERIC on Facebook
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Expanded RSS

Subscribe to popular 

collections and topics
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Social Bookmarking

“Share” link shares URL for 

searches or record details to 

popular social applications 

and sites

Integrated into ERIC Search, 

My Clipboard and My ERIC 

Saved Folders

Enables collaboration
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Link to ERIC on Facebook
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ERIC on Facebook
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ERIC on Facebook (continued)



35

ERIC on Facebook (continued)
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ERIC on Facebook (continued)
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ERIC on Facebook (continued)
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ERIC Invites Participation

• The Librarian Information page at 
http://eric.ed.gov/librarians lets you:

• Recommend a source

• Suggest a Thesaurus term

• Provide other feedback

• Sign up to receive @ ERIC Update

http://www.eric.ed.gov/librarians

